HAPEABA 3A AODMUHUCTPATUBHOTO OBCJ1Y)XXBAHE (3ArlJ1. U3M. - B, BP.
47 OT 2008 I'., B CUJ1A OT 01.06.2008 T.)

Mpueta ¢ NMMC N° 246 ot 13.09.2006 .

O6H. 1B. 6p.78 oT1 26 CentemBpu 2006r., n3m. [1B. 6p.47 ot 20 Man 2008r., usm. [1B. 6p.64 ot 18
tOnn 2008r., nam. AB. 6p.25 ot 30 MapTt 2010r., n3m. A1B. 6p.58 ot 30 KOnu 2010r., usm. B.
6p.105 ot 29 AdekemBpu 2011r., nam. AB. 6p.50 ot 3 Onm 2012r.

NNnasa nbpBa.
OBLUM MOJTIOXXEHUA

Paspen 1.
Mpeamer, 06xBaT U gencreme

Yn. 1. (1) C HapenbaTa ce ypexpaaTt obwimnTe npasBuia 3a opraHn3saums Ha aAMUHUCTPATUBHOTO
obcnyxBaHe B agMUHUCTpaunsaTa.

(2) (Jon. - OB, 6p. 64 ot 2008 r., B cuna ot 01.07.2008 r., gon. - B, 6p. 25 ot 2010 r., B cuna ot
30.03.2010 r., usm. - AB, 6p. 105 o1 2011 r., B cuna ot 15.01.2012 r.) 3a HeypeaeHuTe B
HapeabaTa BbNPOCKU MMaBHUAT cekpeTap/noCTOAHHUAT cekpeTap Ha oTbpaHaTa B MMHMUCTEPCTBOTO
Ha oTbpaHaTa/ceKkpeTapsaT Ha CbOTBeTHaTa aAMMHUCTPaUnNs YTBbpPXAaBa BbTPELLIHM NpaBuaa 3a
opraHusaumnsa Ha aAMUHUCTPaTUBHOTO 06Cy)KBaHe, KOUTO peryaupart B3aMMOAeNnCcTBMEeTO Ha 3BeHaTa
npu OCbLLECTBSABaHE Ha aAMMHUCTPATUBHOTO 06CNYXBaHE M NOC/IeA0BaTENIHOCTTa Ha U3BbPLUBAHUTE
OT 1 B TAX AENCTBUS.

(3) HapepbaTta ce npunara n 3a opraHusauunuTte, NpeaocTaBsWmn obLecTBEHM YCyrv, AOKOKOTO B
3aKOH He e npeasunaeHo Apyro.

Paspen 11.
MpuUHUMNKM HA aAMUHUCTPATUBHOTO 06Cny>KBaHe

Yn. 2. (1) AAMMHUCTPATMBHOTO 06Cy)XBaHe ce OCbLUeCTBSBa NPW CnasBaHe Ha NpuUHUMNUTE,
YCTaHOBEHW B 3aKOHa 3a agMUHUCTpaumaTa U B AQMMHUCTpaTMBHONpouecyanHus kogekc (AMK),
KaKTO M Npu rapaHTupaHe Ha:

1. paBeH foOCTbN A0 aAMUHUCTPATUBHUTE YCIyrn u Ao nHdopmaumnsa 3a agMUHUCTPATUBHOTO
obcnyxsaHe;

2. pasnmyHu HopMm 3a AOCTLN A0 aAMUHUCTPATUBHUTE YCAYTM U MHOpMaumaTa 3a TaX;

3. no6e3HO 1 OT3NBYUYMBO OTHOLLUEHUE;

4. KOOPANHMPAHOCT U B3aMMOAENCTBNE C BCUYKU CTpaHW, 3anHTepecyBaHun oT nogobpsisaHe Ha
aAMWHUCTPATMBHOTO O06CnyXBaHe B aAMUHUCTPaUnnTe, KOETO OCUrypsiBa €4HaKBOCT Ha pesynTtature
npwn eAHn 1 CbluM 06CTOATENCTBA;

5. HapgexaHa obpaTHa Bpb3Ka;

6. M3Nb/IHEHWE Ha 3a4b/HKEHUSATa BbB Bpb3Ka C aAMUHUCTPATUBHOTO 06Cy>XBaHe Mo
npeaBapuTenHo paspaboteHn n o6sBeHn npasuna;

7. KayecCcTBO Ha npepocTaBsHUTE yCAyru.

(2) ABMUHUCTpauMmMTe NepuoanYHO U3cneaBaT U ONOBECTSIBaT YAO0BNETBOPEHOCTTa Ha
notpebutenute OoT aAMUHUCTPATUBHOTO 06CIYyXBaHe.

(3) (U3m. - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r.) Mpwun ocbliecTBABaHE Ha
aAMWHUCTPATMBHOTO 06CNyXBaHe agMUHUCTPaLMNTE Ce PbKOBOAAT M M3MO0A3BaT NOCOYEHUTE B
Aoknaga no un. 62, an. 2 ot 3akoHa 3a agMUHUCTpaumsaTa 4o6pun NpakTUKK.

(4) (OT™. - OB, 6p. 58 o1 2010 r., B cuna ot 30.07.2010 r.)

Yn. 3. (1) AAMMHUCTPATMBHUTE OpraHu oCcUrypsiBaTt noBulaBaHe Ha nNpodecruoHanHaTa
KBanudbukauma Ha ClyXxutenuTe 3a nogobpssaHe Ha aAMMHUCTPATUBHOTO 06C/yXXBaHe.

(2) (Jon. - OB, 6p. 64 ot 2008 r., B cuna ot 01.07.2008 r., gon. - B, 6p. 25 o1 2010 r., B cuna ot
30.03.2010 r., usm. - 4B, 6p. 105 ot 2011 r., B cMna ot 15.01.2012 r.) BbB Bpb3ka c nogobpsBaHe
Ha aAMMHUCTPATUBHOTO 0BCNYXXBaHe MMaBHUST ceKpeTap/MOCTOSAHHUST ceKpeTap Ha oTbpaHaTa B
MUHNCTEPCTBOTO Ha oTbpaHaTa/ceKkpeTapsT opraHmM3anpa obyuyeHus.

(3) (HoBa - B, 6p. 47 o1 2008 r., B cuna o1 01.06.2008 r.) O6y4yeHMETO Ha CNYyXUTENUTE OT
3BEHOTO 3a aAMWHUCTPATMBHO 06CNy)XBaHe 3a4b/IXKMTENTHO BK/IOYBA U cneunanmanpaHo obyveHune
3a paboTa c xopa Cc yBpexaaHus.

lnasa BTOpAa.
OPrAHN3AUNA HA AOMNHUCTPATUBHOTO OBCJ1Y)XXBAHE



Paspen 1.
3BeHO 3a aAMMHUCTPATUBHO 06cny>kBaHe

Yn. 4. (1) ABMUHUCTPATUBHUTE OpraHn ca ASTbXHW Aa OpraHu3upaT AEeMHOCTTa CM MO HAYMH, KOWTO
ocurypsiea obcnyxsaHe Ha notTpebutenute Ha aAMUHUCTPATUBHM YCIIYIM Ha e4HO MACTO, JIeCHO 3a
HammpaHe u AoCTbN.

(2) Korato egHa aAMMHUCTpaUns OCbLLECTBSIBA AEMHOCTTA CUM B HAKOJIKO Crpaaum,
3asBneHnsATa/UCKaHUATa 3a NpefoCTaBsHe Ha aAMUHUCTPATUBHM YCNYru, xanbute n npotecTute,
CUrHanuTe U NpeanoxXeHuaTa ce NnpuemMaT BbB BCsKa OT CrpaauTe, ako e Cb3aajeHa n obsaBeHa
TakaBa Bb3MOXHOCT.

(3) NoTpebutennte Ha aAMMHUCTPATUBHM YCNYIrM KOHTaKTyBaT C aAMUHUCTPaLUmUaTa Ypes 3BeHOTO 3a
aAMWHUCTPATMBHO ob6CnyXBaHe.

(4) AgMuHUCTpaummnTe 0bopMAT M NOCTABAT yKasaTeNHM Tabenm 3a MeCTOHaxX0oXAeHMEeTO Ha 3BEHOTO
3a aAMWHUCTPATMBHO obCnyXBaHe.

(5) (HoBa - 4B, 6p. 47 ot 2008 r., B cnna ot 01.06.2008 r.) AaMMHUCTpaummTe ocurypssaT yaobeH
M NeceH AOCTbN 3@ XOpa C yBpPeXAaHWs A0 3BEHOTO 3a aAMUHUCTPATUBHO 0b6CnyXBaHe NocpeaCcTBOM
M3rpa)kaaHe Ha efleMeHTM 3a ajanTuMpaHe Ha cnyxebHuTe NoMeLleHns n AoCTbna A0 TAX.

Yn. 5. (1) VckaHusi/3as8BNeHns 3a U3BbPLUBAHE HA aAMUHUCTPATUBHMU YCIYIru, xanbu n npotectu ce
nogasaTt Yype3 3BEHOTO 3a aAMUHUCTPATMBHO 06CyXXBaHe, KaKTo U NMpeanoXeHus U CUrHanu, KoraTto
B YCTPOWCTBEHMS NPaBUIHMK Ha CbOTBETHaTa aAMUHUCTPaLUUA He e onpeaeneHo APYro 3BeHO.

(2) UckaHuga/3aaBneHns, xanbu n npoTectu, CMrHann n NpeanoxXeHns ce nogasaT u ypes
TEPUTOPUANHUTE 3BEHA M NOAENEHNA Ha CbOTBETHaTa aAMUHUCTPALINS, KaKTO U Yype3 o6LmMHCKuTe
aAMWHUCTpaUnKM, KOraTo e Cb3fajeHa n obsBeHa TakaBa Bb3MOXHOCT.

(3) AAMUHUCTPATUBHUTE OpraHu o06aBaBaT No peaa Ha un. 28, an. 2 AlNK Bb3MOXHOCTTa Aa npueMar
3asBNIeHMA 338 aAMUHUCTPATUBHU YCYIU, U3BBbPLIBAHM OT APYrYM aAMUHUCTPATUBHU OpraHun, KakTo m
obcrogatencreaTa no yn. 4, an. 2.

(4) bpoAT 1 BMABT Ha ycnyrute no an. 3 ce onpeaenst CbC 3anoBes Ha agMUHUCTPATUBHUS OpraH.

Yn. 6. PeabT 3a peructpaunst Ha nogageHUTe UCKaHUs, xanbu, NpoTecTy, CUrHaAn U NpeasoXeHus
ce onpeaenst BbB BbTPELHUTE NpaBuia 3a opraHM3aumns Ha aaMMHUCTPATMBHOTO 06CNyXBaHe Ha
CbOTBETHATa aAMMHUCTPaLMS.

Yn. 7. dopmaTa Ha 3asaBreHnssTa/uckaHmaTa, peabT N CPOKOBETE 3a OTCTPaHsBaHe Ha HeAoCTaTbLM
B THAX, MpenpawaHeTo Ha KOMNETEHTEH OpraH, CPOKOBETE 3a U3BbpPLIBAHE HA aAMUHUCTPATUBHMU
yCnyru, KakTo v Apyrute BbNpocu, CBbp3aHU C U3JaBaHETO Ha aKTOBe BbB BPb3Ka C
aAMUMHUCTPaTUBHOTO 0bCcnyXXBaHe, ca onpeaeneHn B rnaesa nera, pasgen I AMK.

Yn. 8. (1) 3BeHOTO 3a agMMHUCTPATMBHO 06Cy)XBaHe e YacT OoT obwara aaMUHUCTpaums.

(2) KoraTo umMcneHocTTa Ha aAMUHUCTpaunsaTa He e AocTaTbuHa 3a o6ocobsiBaHe Ha CaMOCTOSATENHO
3BEHO 3a aAMMHUCTPATUBHO 06cnyXBaHe, dYHKUMUTE MY Ce€ OCbLLECTBABAT OT CIIYXUTENU oT
obwarta agMMHUCTpALMS, YNUTO OSTBXXHOCTHM XapaKTEPUCTUKM BKIOYBAT 06Bbp3aHmu
KOMMNETEHTHOCTM M 3a4b/IXXEHMS BbB BPb3Ka C aAMUHUCTPATUBHOTO obcnyxBaHe, u/unmn ot
CNY>XWUTENu OT crneunanmsmpaHaTa adMMHUCTPaLua Ha MACTOTO, 0603HaYeHO 3a aAMMHUCTPATUBHO
obcnyxsaHe.

(3) 3BeHOTO 3a aAMMHUCTPATUBHO 06CNyXXBaHE:

1. npepocTtaBa nHdopmaums 3a aoMUHUCTPATUBHUTE YCIYTM Ha AOCTbNeH 1 pasbupaem e3unk;

2. OoTroBaps Ha 3anuTBaHuMs OT 06l XapaKTep U Haco4Ba BbMNPOCUTE MO KOMMNETEHTHOCT A0 3BeHaTa
B CbOTBETHATa aAMUHUCTPALMSA, KaKTO U KbM APYrM aAMUHUCTPATUBHU OPraHu, KOMAETEeHTHU No
CbOTBETHMS BBNPOC;

3. pa3siCHsIBa U3NCKBaHMATA, HA KOMTO TpsbBa Aa OTroBapsT 3asBIEHMETO UM NCKAHETO 3a
oCblleCcTBsiIBaHe Ha agMMHUCTpaTUBHaTa ycnyra, xanbarta, NpoTecTbT, CUTHANBT UIn
npeanoXeHneTo No npeaBapuUTenHO YCTAaHOBEH pea;

4. npnema 3asaB/IeHMs U UCKaHUS, anbu n NpoTecTn, CUrHanM U NpeanoXxeHus;

5. npvema 3aaBneHna n perncTtpmpa yCTHU 3anmTBaHMs no 3akoHa 3a A0oCTbn A0 obuwecTBeHa
MHdopMaums;

6. NpoBepsiBa NbJ/IHOTaTa Ha AOKYMeHTaumMsATa 3a BCsKa agMUHUCTPaTMBHa ycayra no
npeaBapuUTenHO U3roTBEH KOHTPOJIEH CMUCHK;

7. naBa nHdopmaums 3a xoga Ha paboTaTa no npenuckara;

8. ocbliecTBsIBa Bpb3KaTa C OCTaHanMTe 3B€Ha OT agMUHUCTpaumnsTa No NOBOA OCbLLECTBSBAHE Ha
aAMWHUCTPATMBHOTO obCcnyXBaHe;

9. NpefoCcTaBs UCKaHUTE AOKYMEHTH;

10. ocblecTBsABa KOHTAKT C MPUEMHUTE 3a MPEeAJSIOKEHUS U CUIHaIM, KOraTo ca Cb34aAEeHM TakmBa,
KaKTO M CbC 3BeHaTa, paboTelun eKCnNepTHO Mo npenucknTe, obpasyBaHn Bb3 OCHOBA Ha CUTHan
WU NPEeasioXeHUs.



Yn. 9. CnyxuTenurte oT 3BeHaTa 3a aAMMHUCTPATUBHO 06C/y)KBaHe MoraT Aa U3NCKBAT He3abaBHO
npefocTaBsiHe Ha MHMOPMaUUs U/ UK AOKYMEHTU OT ApPYyruTe 3BeHa B aAMWHUCTPaTMBHATA
CTPYKTypa, Korato T € Heobxo4MMa 3a M3BbpLUBAHE Ha CMpaBKW U NPeAoCTaBsHE Ha AOKYMEHTHU
npv agMUHUCTPATUBHO 06CNTy)XKBaHE Ha MSCTO.

Yn. 10. (M3m. - OB, 6p. 47 oT 2008 r., B cuna ot 01.06.2008 r.) (1) AAMUHUCTpaLUMTe ocurypsisat
AOCTbMN A0 3BeHaTa 3a aAAMUHUCTPATMBHO 0b6CnyXBaHe B YA06HO 3a noTpebutennTe Ha
aAMWHUCTPATMBHWN YCNYTrn BpeEME.

(2) PaboTHOTO BpeMe Ha 3BEHOTO 3a aAMMHUCTPATUBHO 0OCNY)XBAHE € He NO-KpaTKo OT paboTHOTO
BPEME Ha CbOTBETHATa aAMUHUCTPaLUS.

(3) O6ssBEHOTO paboTHO BpeMe Ha 3BEHOTO 3a aAMUHUCTPATMBHO 06C/y)XBaHe MOXe [la He CbBnaaa
Cc 0651BeHOTO paboTHO BpeMe Ha CbOTBETHaTa aAMUHUCTpPaLNS.

(4) B cnyyanTe, KoraTto B C/ly)KebHUTE NoMeLleHnss MMa NoTpebuTenn Ha agMMHUCTPATUBHU YCIYrn B
Kpasi Ha 06s5BeHOTO paboTHO BpeMe, paboTaTa Ha 3BEHOTO NMpoAb/iXKaBa A0 NPUKIOYBaHE Ha
TAXHOTO 06CNy)KBaHe, HO HE MOBEYE OT ABa aCTPOHOMUYECKM Yaca cnef 065BeHOTo paboTHO BpeMe.
(5) B 3BeHOTO 3@ aAMMHUCTPATMBHO 06CNyXBaHe ce YCTaHOBSIBA pa3/inyeH pej 3a non3eBaHe Ha
MOYMBKUTE, Taka Ye Aa Ce OCUIypU HEMPEKBbCBAEM PEXMM Ha paboTa c noTpebutenute B paMKuTe Ha
0651BEHOTO 3a 3BEHOTO paboTHO BpeMe.

(6) PaboTHUAT rpaduK Ha CNYXUTENUTE OT 3BEHOTO 3a aAMUHUCTPATMBHO 06CNyXBaHe ce
yCTaHOBSIBA BbB BbTPELIHMTE npaBuaa no 4. 1, an. 2. PaboTHOTO BpeMe, MeXAYAHEBHUTE U
MexayceaAMUYHUTE NOUYNBKU ce CbobpassaBaT C U3BUCKBAHMATA Ha 3aKkoHa 3a AbpXaBHUS

cnyxuten un Kogekca Ha Tpyaa.

Paspen 11.
Cny»xebHo Havyano

Yn. 11. AAMUHUCTpaUMNTE Ca ATbXHU CNY)XEOHO Aa ocurypsiBaT BCUUKN U3A4aBaHM OT TAX
OOKYMEHTM, HeE06X0AMMK 3a NpeaocTaBsHa OT TSX aAMUHUCTpPaATUBHA ycnyra.

Yn. 12. AAMUHUCTPALUUTE OCUTYPSABAT MO ciyXebeH MbT AOKYMEHTU, HEO6X0AMMM Ha NoTpebuTens
Ha aAMWHUCTPATMBHA ycnyra oT APYrM aAMUHUCTPALMM, OCBEH B ClydYanuTe Ha 06eKTMBHA
HEBB3MOXHOCT.

Yn. 13. Korato 3akoH npeasmxaa, agMMHUCTpauLMnTe ca ANbXHWU cnyxebHo aa cebupart
MHdOpMauUuns, AOKYMEHTU U AaHHW OT APYIM aAMUHUCTPaLMN.

Yn. 14. AAMUHUCTPaUMMTE ONpeaenaT NoMelleHne 3a npernes Ha nHdopMauusa Ypes pasrnexagaHe
Ha OpUrMHaNM UKW Konus no Yn. 26, an. 1, 7. 1 oT 3akoHa 3a AocTbn A0 obwecTBeHa MHdopMaums.

Paspen I1I.
NHdopmauyuma 3a ycnyrurte

Yn. 15. (1) AAMUHUCTpaunmTe ocmrypsasaTt MHOOpMaLnsa 3a BUAOBETE U3BbPLUBAHU OT TAX
aAMWHUCTPATMBHU YCNYIK, peja 1 opraHnsaumnsaTa 3a npefocTaBsHeTO MM M CbAencTBaT Ha
notpebutenute cbrnacHo un. 28 ArK.

(2) NHdopMaumaTa 3a aAMUHUCTPATUBHOTO 06CyXXBaHe cneaBa Aa 6bae:

1. acHa, ToyHa, gocTtoBepHa, obuwopasbupaema, cMcTteMaTnsampaHa u NbjHa;

2. AOCTbIHA 3a X0pa C yBpexaaHus;

3. 6e3 abpeBnaTypu, CbKpaLleHUs 1 NpenpaTKu.

Yn. 16. (1) AOMUHUCTpaUNNTE OCUTYpPSABaT 3aab/XXuUTeNnHa nHhopMauns OTHOCHO dYHKUMUTE U
opraHmsauusaTa Ha paboTaTa cM BbB Bpb3Ka C aAMUHUCTPATMBHOTO 06CnyxBaHe

cbrnacHo npunoxenue N2 1, kosaTo ce obsiBsiBa No peaa Ha un. 28, an. 2 AlMK.

(2) NHdopmaumaTa no npunoxenme N2 1 ce akTyanmsmpa BbB BCUYKU U3TOYHMLUM B 7-AHEBEH CPOK
OT HacTbNBaHe Ha BCsika NpoMsiHa B obcTosiTencreara.

(3) NHdbopMaumsa OTHOCHO NMPOEKTU Ha HOPMATUBHM aKTOBE, KaKTO U CaMUTe MPOEKTU Ha
HOPMaTMBHU aKToBe ce NybnMKyBaT Ha MHTEPHET CTpaHMuaTa Ha CbOTBETHaTa agMMHUCTpaumsa 14
OHW npean NnaHupaHmsa Cpok 3a TAXHOTO npuemaHe.

(4) B cnyyauTe, korato MHdopMaumsaTa BKIOUYBA COBCTBEHM MMeHa, reorpadCckm HaMMeHOBaHuS,
KaKTo M apyrn 6barapcku HaMMeHoBaHUsl, KOUTO Ce M3NMWUCBAT Ha NaTuHUUA, aAMUHUCTPATUBHUAT
OpraH ocurypsiBa TSXHOTO CbOTBETCTBME C NpaBuaaTa, yTBbpAEHWN Ccriopes AelCTBaWoTo
3aKOHOAaTENCTBO.

(5) UHdopmaumaTa no npunoxeHme N2 1, BbpXxy ykasaTenHute Tabenn B agMUHUCTPATUBHUTE
Crpaan v BbpXy OTJIMYUTENHUTE 3HAUM Ha CNYXUTENNTE Ce NMpeacTaBs KaKTo Ha 6bsrapcku, Taka u
Ha aHIIMACKN e3KK, @ NPU Bb3MOXHOCT - U Ha ApYr OT oduumanHuTe e3mumn Ha EBponelickms cuios.



(6) (HoBa - OB, 6p. 47 ot 2008 r., B cnna ot 01.06.2008 r., gon. - AB, 6p. 25 ot 2010 r., B cMna ot
30.03.2010 r.) OpraHusaumaTta M KOHTPONbT MO U3NbJHEHNETO Ha 3aA4b/XeHuaTa no an. 1 - 5 ce
M3BbPLIBAT OT rMaBHUS CEKpEeTaAp/NOCTOSAHHUSA CeKpeTap Ha oTbpaHaTa B MMHUCTEPCTBOTO Ha
oTbpaHaTa/cekpeTaps, KaTo TOBa Ce BK/OYBA B AJTbXXHOCTHATa My XapaKTepucTumka.

Yn. 17. (1) HauMmeHoBaHMATa HA aAMUHUCTPATUBHUTE YCNYrM BbB BCUYKN MHPOPMaALMOHHUN
MaTepuann, KakTo U BbB BCUYKM eNeKTPOHHM 6a3n JaHHM ce U3MNon3BaTt U NonbaBaT B CbOTBETCTBME
cbC CnNMcbKa Ha yHUdUUMPaHUTE HAMMEHOBAHUSA Ha agMUHUCTpaTueHuTte ycnyrmu (CYHAY).

(2) (M3m. - OB, 6p. 58 o1 2010 r., B cnna ot 30.07.2010 r.) CNMCbKBLT Ha yHUDULMpPaHUTE
HanMeHOBaHUA Ha aAMUHUCTPATUBHUTE YCyrK ce nogabpxa oT aAMUHUCTpaumsaTa Ha
MUHWUCTEPCKUS CbBET M Cce NybsinKyBa Ha MHTEPHET CTpaHuuaTa Ha MUMHUCTEPCKUS CbBET.

(3) Bcekn agMMHUCTPATMBEH OpraH 3asBsiBa 3a BnuceaHe B CYHAY HauMMeHOBaHMsTa Ha
npeaocTaBsHUTE OT HEro aAMMHUCTPATUBHU YCYITN, KakToO U HacTbNUAMTE NPOMEHU NN
3a/mMyaBaHus B TAX.

(4) 3aaBneHneTo 3a BNMCBaHe ce NojaBa B 7-AHEBEH CPOK OT BIM3aHETO B CMA Ha akTa, OT KOMUTO
npon3Tvya HOBO MM U3MEHEHO HAaMMEHOBaHMe Ha aAMMHUCTPaTUBHA YyC/yra, KakTo 1 3aJM4aBaHe.
(5) (U3m. - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r.) B 7-gHEBEH CPOK MMaBHUAT CEKpeTap
Ha MUHUCTEPCKUSA CbBET UM YMbJIHOMOLLEHO OT HEro ASTbXHOCTHO SinLe M3BbpLuBa NpoBepKa 3a
CbOTBETCTBME Ha HAMMEHOBaHUWETO C XapaKTepa Ha ycsiyrata, Taka KakTo e ypeaeHa B HOpMaTUBHUA
aKT, Bb3 OCHOBA Ha KOMTO ce npeaoctass. NpoBepkata o6xBalla U CbMoCTaBKa Ha YHUKaNHOCTTa Ha
HavMeHOBaHMEeTO MO OTHOLIEHWEe Ha BNMUCAHUTE Beve B CMMCbKa NOAOOHU MW MAEHTUYHU YCIYIU.
Mpn Hanuune Ha HECLOTBETCTBUSA MAaBHUAT CeKpeTap Win YNbJHOMOLLEHOTO OT HEro ATbXXHOCTHO
nvue CbBMECTHO C aAMUHUCTPATMBHUSA OpraH, 3asBu/ BNUCBAHETO, OTCTPaHsBa HECbOTBETCTBUSATA B
14-aHeBeH CpoK.

(6) BnnceaHeTto B CYHAY ce n3BbpliBa He3abaBHO cnea npoBepkaTta, CbOTBETHO C/ie OTCTPpaHsiBaHe
Ha HeCbOTBETCTBMATA No an. 5.

Paspen 1V.
Mpasuna 3a nanonsBaHe Ha JIOroTo U csioraHa Ha Abp)KaBHaTa
aAMUHUCTpaUuusa

Yn. 18. (OT™. - OB, 6p. 58 071 2010 r., B cuna ot 30.07.2010 r.)

Yn. 19. (1) /loroto 1 cnoraHbT Ha AbpXXaBHaTa aAMUHUCTPaUNS CbrlacHo npunoxeHue N2 2 ce
M3Mnon3esaTt OT aAMUHUCTPaUMNTE U Ce NOCTaBAT Ha:

1. oTAnumnTenHuTe 3Haum no un. 20, an. 1, 1. 1;

. YyKasartenHute Tabenun Ha BXOAOBETE Ha CrpaguTe;

. HeodmumanHaTa KOpecrnoHAeHUNs, NoO34paBuUTeNHUTE agpecu u 4ap.;

. NankuTe, pekslaMHUTe MU MPOTOKONHMUTE MaTepuanu;

. UHTEPHET CTpaHMLUMTE HAa CbOTBETHUTE aAMUHUCTPAUMN;

. KyTUUTE 3a MHEHUS U KOMEeHTapw;

. BCMYKUM MHPOPMALMOHHM MaTepuanu, CBbp3aHu C XapTUTe Ha KJIMeHTa.

(2) M3nonsBaHeTo Ha JIOrOTO U CNoraHa Ha Abp)XaBHaTa aAMUHUCTPALNSA He U3K/OYBA
Bb3MOXHOCTTA 3@ M3MNO0JI3BAHE M Ha APYTM CMMBOJIN HA CbOTBETHATa agMUHUCTPaLNS.

NoOouThWN

MnaBa TperTa.

B3AMMOAENCTBMUE C NOTPEBUTEJIUTE, HENMPABUTEJICTBEHUTE
OPrAHU3AUMUUN HA TPAXXOAAHUTE U BU3SHECA, TPAXXOAHCKOTO
OBLECTBO, OMBYACMAHA N OBLLECTBEHUTE NOCPEAHULM NO NOBOA4 HA
AAMUHUCTPATUBHOTO OBCJ1Y)XKBAHE

Paspen 1.
YnpaBneHue Ha KavyecTBOTO

Yn. 20. (1) AAMUHKCTpPATMBHOTO 06CNy)XBaHe B AbpXXaBHaTa agMUHUCTPaLMSA Ce OCbLLeCcTBSBa Npu
CnasBaHe Ha cnefHuTe 3a4b/KUTENHN CTaHAApTM 32 Ka4YecTBO Ha aAMUHUCTPATMBHOTO obcnyxBaHe:
1. Npy n3nbaHEHWEe Ha cnyXebHuTe Cn 3a4b/MKEHNS BCEKU CIYXXUTEN B AbpXaBHaTa aAMUHUCTpauUus
HOCU OTNIMYUTESIEH 3HAK CbC CHMMKA U JaHHW 3a UMeHaTa, A/TbXHOCTTa, aAMUHUCTpauuaTa un
3BEHOTO, KbM KOUTO MPUHAANEXKMN,;

2. cnyxuTenuTe B AbpXXaBHaTa aAMUHUCTpauns ce naeHtnduumpat ypes cobcTBeHo U paMUaHO ume
npv BoAeHe Ha TenedOHHW pasroBopu;

3. CPOKbBT 3a OTFOBOP Ha 3anuMTBaHWUA, NOCTLMNW/N MO MoLlaTa U Mo efieKTpPoOHHaTa nowa, e Ao 7 AHu,
a B cny4yauTe, KoraTto e HeobxoaMMa NpoBepKa Ha MSACTO MW CTAaHOBULLE Ha APYr aAMUHUCTPATUBEH
opraH - 4o 14 gHu;
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4. BpeMeTo 3a YakaHe npu nosy4yaBaHe Ha MHdopmaumna n/mnm obpaboTsaHe Ha LOKYMEHTU BbB
Bpb3Ka C aAMUHUCTPATUBHOTO 06CNyXBaHe Npu NocelleHne Ha 3BeHaTa 3a aAMUHUCTPATUBHO
obcnyxBaHe e He noBeye oT 20 MWUH.; B Cllyyal 4e 3a OTAENHM YCIyrM Cce Hanara yab/)KeHO BpeMe
3a YyakaHe, OTK/IOHEHWETO OT 06LWMS CTaHAAPT Ce ypexaa BbB BbTPELWHUTE nNpaBuia Ha
aAMWHUCTpaumsaTa n ce ob6sBsiBa U3pUYHO B XapTaTa Ha KMeHTa;

5. B cnyxebHUTe noMeLleHmns, KbAEeTO Ce OCbLLECTBSBA aAMMHUCTPATUBHO 06CNyXBaHe, ce
ocurypsieaT MecTa 3a cajaHe U NoAXoAsLWM YCNOBMS 3a Bb3pacTHM Xxopa, 6peMeHHN XXeHn n xopa c
yBpexaaHus.

(2) C ornea Ha pyHKUMOHanNHaTa cu cneumdmrka agMMHUCTPaUMUTE NpunaraTt u cobCcTBeHn
CTaHAapTW 3@ KayecTBO Ha aAMUHUCTPATUBHOTO 06CTy)KBaHe.

(3) (HoBa - OB, 6p. 47 o1 2008 r., B cnna o1 01.06.2008 r.) AAMMHUCTPaLMUTE Ca ANbXHKU Aa
M3M0n3BaT aBToMaTU3NpaHn AenoBoAHN MHGMOPMALMOHHN CUCTEMU C aKTUBUPAHU DYHKLUMK 3a
KOHTPOJ1 N0 M3Mb/IHEHMETO Ha CPOKOBETE 3a NpefoCTaBsHE HA aAMUHUCTPATUBHUTE YCIYIW.

Yn. 21. (1) Bcska aaMUMHUCTpaumMsa npmemMa XapTa Ha K/IMeHTa, KoATo ce nybanMKyBa Ha UHTEPHET
CTpaHMuaTa Ha CbOTBETHaTa aAMMHUCTpaLMs, B 6poLlypn, ApyrM neyaTHn Matepuanm nnm ce
obsBsiBa No Apyr NOAXOASL, HAYMH.

(2) (HoBa - OB, 6p. 47 o1 2008 r., B cuna o1 01.06.2008 r.) XapTaTa Ha KNMeHTa ce NoCcTaBs Ha
AOCTbMHO M BUAHO MSCTO B CNyXebHUTe nomelleHuns, B KOMTo ce obcnyxeaT notpebutenmte Ha
aAMWHUCTPATUBHWN YCNYTU.

(3) (MpeanwHa an. 2 - 4B, 6p. 47 ot 2008 r., B cnna ot 01.06.2008 r.) XapTaTa Ha KINEHTa
BK/IlOYBa:

1. obwnTe N cobCcTBEHUTE CTaHAAPTM 3a KAa4YeCTBO Ha aAMUHUCTPATUBHOTO 06CyXBaHe;

2. HaunMHUTe 3a AonuTBaHe A0 noTpebutenute 3a nogobpsBaHe n oTYnTaHe Ha paboTtaTta no
npuaaraHeTo Ha CTaHpapTuTe;

3. NpaBaTa Ha noTpebuTennTe N opraHusauuaTa Ha paboTaTa CbC CUrHaNM, NPeanoXeHus 1 xanbu
BbB Bpb3Ka C aAMMHUCTPATMBHOTO 0b6CyXBaHe.

(4) (NMpeanwHa an. 3 - 4B, 6p. 47 ot 2008 r., B cnna ot 01.06.2008 r.) XapTaTa Ha K/IMEHTa MoXe
[a BK/IIOYBA M AONb/HUTENHA MHpOPMaLMs, KOATO adAMUHMUCTpaunaTa onpeaens c orfeg Ha
dyHKUMOHaNHaTa cu cneundwuka.

Yn. 22. AOMUHUCTpaUMNTE NOAABPXKAT NOCTOSAHEH OTKPUT AManor ¢ notpebutenute, C
HEMNpaBUTE/ICTBEHUTE OpraHM3auun Ha rpaxxaaHmTte n 6mMaHeca U C rpa)xaaHcKoTo obLecTBo, B
KOWTO Cce B3eMaT npeaBuni CTaHoBMLATa OTHOCHO HOBOBbBeAeHUATa U cnabocTuTe B opraHusaumsaTa
Ha aAMWHUCTPATUBHOTO 06CNyXBaHe, KaKTo U NpeanoXeHnsTa 3a nogobpsBaHeTo My.

Yn. 23. (1) (U3m. - B, 6p. 50 oT 2012 r.) AAMUHUCTPALMUTE OTUYUTAT CbCTOSAHMETO Ha
aAMUHUCTPATUBHOTO 06CnyXBaHe B MHTepHeT 6a3mpaHaTa CucTeMa 3a caMooLeHKa Ha
aaMnHuUcTpaTMBHoOTO 06cnyxBaHe (CCAO) BeAHBX FOAWLLHO.

(2) (U3m. - OB, 6p. 58 o1 2010 r., B cuna ot 30.07.2010 r.) CuctemaTta 3a cCaMOOLIEHKA Ha
aAMWHUCTPATMBHOTO O06CNyXBaHe ce NoaabpXKa OT aAMUHUCTpaunaTa Ha MUHUCTEPCKUSA CbBET.

(3) (U3m. - OB, 6p. 47 o1 2008 r., B cuna ot 01.06.2008 r.) PbkoBoauTenute Ha
AAMUHUCTPATUBHUTE CTPYKTYPU ONpPeaensT CbC 3anoBes OTrOBOPHUTE CyXUTeNW, KOMTo noaasaT U
ob6obwasat nHdopmauuaTa n nonbneat n nybnukysat gaHHUTe B CCAO B CbOTBETCTBUE C
yTBbpAeHus no un. 17, an. 1 cnucobK.

(4) Cnyxutenute No an. 3 OTroBapsaT 3a AOCTOBEPHOCTTa Ha BbBeXaaHaTa nHdopmaumsa n 3a
Cna3BaHeTO Ha CPOKOBETe 3a nonbaBaHe Ha oTtyeTute B CCAO.

(5) 3apbnxeHusaTa 3a nonbaBaHe 1 NybnunkyeaHe Ha aaHHuTe B CCAO ce BKIOYBaT B
ONBXHOCTHUTE XapaKTepUCTUKN U B paboTHUTE NNaHOBE Ha CbOTBETHUTE CiyxXutenu. Pesyntatute
OT M3MbJIHEHNETO Ce OTUMTaT Npu onpeaensHe Ha rogvllHaTa oLueHKa.

(6) (OT™. - OB, 6p. 58 o1 2010 r., B cnna ot 30.07.2010 r.)

Paspen 11.
MexaHu3Mu 3a o6paTHa Bpb3Ka U uscneasaHe Ha yAOBJ/IeTBOPEHOCTTA

Yn. 24. (1) Bcska agMMHUCTpaumMs Cb3faBa U NpeaoctaBs MHGopMaums 3a U3MNos3BaHUTE HaUYMHU
3a obpaTHa Bpb3kKa OT noTpebutenute.

(2) ObpaTHaTa Bpb3Ka Ce 0OCblLLecTBABa Ype3 CbbMpaHe n aHanu3 Ha NpeanoXeHusl, CUrHanu,
rnoxeasnn, onaakBaHus u ap.

(3) CpeacTBaTa 3a oCcbLieCcTBABaHE Ha obpaTHa Bpb3Ka Ca aHKETU, KYTUM 3@ MHEHUS U KOMEHTapw,
cb3gafeHaTa n obsBeHa npoueaypa 3a paborta c npeanoXxXeHusa u curHanu, tenedoHn, MHTEPHET,
ANCKYCUK, COLMONIOTMYECKN NpOoYyYBaHUA 1 Ap.

(4) CpeactBaTta 3a ocbliecTBsABaHe Ha obpaTHa BpPb3Ka Ce M3Mon3BaT U 3a M3MepBaHe Ha
yAOBNETBOPEHOCTTa Ha noTpebutennte OT NpeaoCTaBAHUTE aAMUHUCTPATUBHN YCYTN.



(5) (M3m. - OB, 6p. 58 o1 2010 r., B cnna ot 30.07.2010 r.) NMpoyyBaHETO U U3MEpPBaHETO Ha
YyA0BNETBOPEHOCTTa Ha noTpebutennte ce n3BbpLuBa NEPUOLANYHO, HO HE MO-Masiko OT BEAHDBX
roguLWHO.

(6) NMony4dyeHaTa 1 aHanu3npaHaTa MHGOpPMaumsa oT obpaTHaTa Bpb3Ka U pe3yntaTtuTte oT
M3MepBaHETO Ha yAOBMETBOPEHOCTTa Ha noTpebutennte ce o6CbXAaT U KOHCYNTMpaAT C
HEeMNpaBUTEJICTBEHUTE OpraHM3auMn Ha rpaxgaHute n 6usHeca n c NpeacTaBUTENNTE Ha
rpaxaaHckoTo obuecTso.

(7) B pe3ynTtaTt Ha noJjlydeHaTa, aHanAu3MpaHaTa U KOHCynTupaHata nHdopMauus oT obpaTHaTa
Bpb3Ka M OT M3MEpBaHEeTO Ha yA0BETBOPEHOCTTa Ce npeanpuemaTt AeicTBuUs 3a nogobpsiBaHe Ha
aAMWHUCTpaTMBHOTO obcnyxBaHe. NoTpebutennTte, HenpaBUTENCTBEHUTE OpraHM3aUnn Ha
rpaxaaHuTe n busHeca n obLEeCTBEHOCTTa Ce yBeAOMSBaT 3a NpeanpueTuTe 4eNCTBUS U 3a
pesyntatute OT THX.

Yn. 25. (OT™. - OB, 6p. 58 071 2010 r., B cuna ot 30.07.2010 r.)

Paspen III.
B3zaunmMmopeicTBue c omMbyacMaHa m ¢ o6wecTBeHUTe NnocpeaHuLm

Yn. 26. BsanmoaencrtemneTto mexay ombyacmaHa n agMMHUCTPATUBHUTE CTPYKTYPU Ce pernaMmeHTupa
B3aKkoOHa 3a ombyacMaHa 1 B lNpaBuUiiHMKA 3@ OpraHmM3aumaTa U AeMHOCTTa Ha oMbyacMaHa.

Yn. 27. Bzanmonencremeto Mexay oblmHcKkaTa agMMHUCTPaUmna n obecTtBeHms NOCpeaHnK o
rnoBoJ 3alUMTa Ha NpaBaTa M 3aKOHHUTE MHTEPECU Ha rpaXkaaHUTe BbB Bpb3Ka C
aAMUHUCTPATMBHOTO 06CNy)XBaHe ce ypexaa C NpaBUNHUK, NPUET OT OBLLNHCKNS CbBET
CbrflacHo 4. 21a oT 3akoHa 3a MECTHOTO caMoyrpaBJ/iEHME N MeCTHaTa agAMUHUCTpaUUS.

Mnasa yerBbpTa.
KOOPAVNHALNA, KOHTPOJ1 U CAHKLIUA BbB BPBb3KA C
AAMUHUNCTPATUBHOTO OBCJ1Y)KBAHE

Yn. 28. (U3m. - OB, 6p. 58 o1 2010 r., B cuna ot 30.07.2010 r.) KoopanHaumsiTa No OTHOLIEHNE Ha
M3BbPLIBAHUTE aAMUHUCTPATMBHN YCIYIM B CUCTEMATA Ha M3MbJIHUTENHAaTa BAACT Ce OCbLLeCTBsBa
OT agMMHUCTpaumMsaTa Ha MMHUCTepCKMS CbBeT.

Yn. 28a. (Hos - 1B, 6p. 58 o1 2010 r., B cuna ot 30.07.2010 r.) KOHTPONBT NO M3MNb/IHEHME HaA
3a4b/HKeHMsITa BbB BPb3Ka C aAMUHUCTPATUBHOTO 06Cy)KBaHe ce OCblUecTBsBa OT OpraHuTe Ha
M3NbJHUTENIHaTa BAacT.

Yn. 29. (1) (U3m. - OB, 6p. 58 oT 2010 r., B cnna ot 30.07.2010 r.) HapyweHneTo Ha
3aAb/XeHuaTa, npeasnaeHn B HapeabaTa, ce yCTaHOBSIBA OT ONpeAeneHn OT CbOTBETHMSA OpraH Ha
M3MNbJIHUTENHATa BAACT Auua.

(2) (U3m. - OB, 6p. 58 o1 2010 r., B cuna ot 30.07.2010 r.) HakasaTtenHuTe NOCTAaHOB/IEHUA Cce
n3gaBaT OT CbOTBETHWUSA OpraH Ha M3NbAHUTENHaTa BNacT.

(3) CbcTaBsHeTO Ha aKToOBeE 3a YCTaHOBSIBAaHE Ha HapyLleHus 1 onpeaensHeTo Ha pa3Mepa Ha
rnobute ce n3BbPLUBAT HA OCHOBaHMe 4. 32 oT 3aKOHa 3a aAMUHUCTPATUBHUTE HAPYLLUEHUS U
HakasaHus.

Yn. 30. YCTaHOBSIBAHETO HAa HapYLIEHUNATA, U3AABAHETO Ha HakKa3aTesIHM NOCTAHOBEHMUS U
06)kaNBaHETO Ha aKTOBETE Ce M3BbPLUBAT MO peda Ha 3aKoHa 3a aAMMHUCTPATUBHUTE HApPYLUEHUS U
HaKasaHus.

AonbnHuTenHu pasnopeabu

§ 1. Mo cMucbna Ha HapepbarTa:

1. "MoTpebuten Ha aAMUHUCTPATMBHU YCNYrn" € BCEKU MPaxKAaHWH UM OpraHu3auns, KouTo
3asaBaBaT U/MNM NoN3BaT aAMUHUCTPATUBHU YCyrK, noaasaT Xanbu, CUrHanun, NpeanoxeHus n ap.
2. "3annTBaHe" e BCAKO NUCKaHe Ha MHMOpMaLuns OTHOCHO CTPYKTypaTa M AeNHOCTTa Ha CboTBETHaTa
aAMWHUCTPaUns, KaKTo U MHdOopMaLmsa OTHOCHO KOMMETEHTHOCTTa Ha Pas/iNnyHUTE aaMUHUCTPATUBHMN
CTPYKTYpMW.

3. "3anunTtBaHuns oT 06wy xapakTep" ca BCMYKM UCKaHUSA 3@ MHDOPMaLMs, KOUTO HE U3NCKBAT
eKcrnepTeH OoTrosop.

4. "CTtaHhapT 3a KayeCcTBO Ha aAMUHUCTPATMBHOTO 06CcnyxBaHe" e yTBbpAEHO U3MCKBaHe 3a
AAMUHUCTPATUBHOTO 06CNyXBaHe Mo pas3nMyHM nokasaTtenn (BpeMeBu, KaueCTBEHWN, KOTMYECTBEHN),
KOeTO CbOTBETHaTa aAMMHUCTPaUMs Cce aHraxupa ga crnassa.



5. "Jloro Ha agbp>xaBHaTa aAMMHUCTpaums" e rpadmyeH 3HaK, KOMTO CUMBOM3MpPA AbpXXaBHaTa
aAMUHUCTPaUMS.

6. "CnoraH Ha Abp>XaBHaTa agMUHUCTpauusa" e nocnaHne Ha AbpXaBHaTa aAMUHUCTPaLMS KbM
obuecTBeHoCTTa.

7. (HoBa - 1B, 6p. 47 o1 2008 r., B cMna o1 01.06.2008 r.) "EnemMeHTn 3a aganTupaHe Ha
cnyxebHuTte nomeweHms" ca: pamnu, XMApasanyHU NnaTtdopMmn, acaHCbOpU, ecTakaan n Apyru
npucrnocobnenust, ynecHsBalum AOCTbMNa Ha Xopa C YBpeXAaHus A0 3BeHaTa 3a aAMUHUCTPATUBHO
obcnyxsaHe.

NMpexoaHu u 3aknounTENnHU pasnopeanbm

§ 2. HapenbaTa ce npueMa Ha ocHoBaHue un. 5a, an. 1 oT 3akoHa 3a agMMHUCTpaUnsaTa U BbB
Bpb3Ka CAAMUHUCTPaTUBHOMNpPOLECyasHNa Koaekc.

§ 3. B cpok ABa MeceLUa OT B/IM3aHETO B CW/la Ha HapeabaTa BCMYKM aAMUHUCTPATUBHM OpraHu
3asBaABaT HAaMMEHOBaHMSTA Ha NPeAOCTaBSHUTE OT TSX aAMUHUCTPATUBHU YCNYTW.

§ 4. (Ot™. - OB, 6p. 58 oT 2010 r., B cnna ot 30.07.2010 r.)

§ 5. (Otm. - OB, 6p. 58 oT 2010 r., B cnna ot 30.07.2010 r.)

3aknounTenHu pasnopenbu
KBbM NMOCTAHOBJIEHME N2 94 OT 9 MAM 2008 I'. 3A U3MEHEHUE U
AONBJ/IHEHUE HA HAPEQBATA 3A OBLUMTE NPABWUJ1A 3A OPTAHU3ALUATA
HA AABMUHUCTPATUBHOTO OBCJ1Y)XBAHE, MPUETA C MOCTAHOBJIEHME N?
246 HA MUHUCTEPCKWUSA CBHBET OT 2006 T.

(OBH. - OB, BP. 47 OT 2008 I'., B CWJIA OT 01.06.2008 T.)

§ 10. NocTtaHoBNEeHWETO BAM3a B cmna ot 1 toHm 2008 r.

3aknounTenHm pasnopenbu
KbM NOCTAHOBJIEHME N2 161 OT 7 FOJIN 2008 I'. 3A MPUEMAHE HA
YCTPOWUCTBEH NMPABWIHUK HA MUHUCTEPCTBOTO HA BbHLUHUTE PABOTU
n 3A UBMEHEHUE U AONBJ/THEHUE HA HOPMATUBHU AKTOBE HA
MUHUCTEPCKUSA CBBET

(OBH. - OB, BP. 64 OT 2008 I'., B CUJIA OT 01.07.2008 T.)

§ 12. NocTaHoBNEHMETO BAM3a B cunia oT 1 tonm 2008 r.

3aknounTesiHm pasnopeabum
KbM NOCTAHOBJIEHME N2 51 OT 26 MAPT 2010 I'. 3A UBMEHEHUE A
AONBJ/IHEHUE HA HOPMATUBHU AKTOBE HA MUHUCTEPCKUMA CbBET

(OBH. - OB, BP. 25 OT 2010 T., B CWJIA OT 30.03.2010T.)

§ 6. lNocTaHoBNEHMETO BNM3a B CU/1a OT AeHs Ha obHapoaBaHeTo My B "[IbpXaBeH BECTHUK".

3aknounTtesniHm pasnopeabum
KbM MOCTAHOBJIEHME N2 147 OT 23 HOJI1 2010 I'. 3A U\BMEHEHUME N
AONBbJ/IHEHUE HA HOPMATUBHU AKTOBE HA MUHUCTEPCKUA CBbBET

(OBH. - AB, BP. 58 OT 2010 ., B CWJIA OT 30.07.2010T.)

§ 29. NocTtaHoBNEHWETO BAM3aA B Cuna OT AeHS Ha obHapoaBaHeTo My B "[bp)xaBeH BECTHUK".

3aknounTesiHm pasnopeabum
KbM I19CTAHOBJ1EHVIE N2 365 OT 27 AEKEMBPU 2011 I'. 3A NPUEMAHE HA
YCTPOUCTBEH NPABUWIHUNK HA MUWHUCTEPCTBOTO HA BbHLWWHWUTE PABOTU



(OBH. - AB, BP. 105 OT 2011 ., B CUJIA OT 15.01.2012T.)

§ 10. MNocTaHoBNEHMETO BAM3aA B cunia oT 15 aHyapu 2012 r.

MpunoxeHune N° 1 kbM un. 16, an. 1

3aabmkmTenHa nHhopMaums OTHOCHO (YHKLUMUTE N OpraHu3auusTa Ha paboTa B agMUHUCTpaUnnTe
BbB Bpb3Ka C NpeAoCTaBAHETO HA aAMUHUCTPATUBHU YCNYIru:

. TOYHO HaMMeHOBaHMe Ha agMUHUCTpaumaTa.

. CTpykTypa.

. Cepanvuie n agpec, Kakto u agpecute Ha TepuTopuasiHUTe 3BeHa, ako uMa TakmBea.

. [aHHn 3a KopecnoHaeHuuns: TenedoH, agpec Ha eleKTPOHHAa NoLwa U UHTEPHET CTpaHuua.
. BYJICTAT.

. PaboTHO BpeMe Ha aaMUHMCTpaumaTa.

. PaboTHO BpeMe Ha 3BEHOTO 3@ aAMUHUCTPATUBHO 06C/yXBaHe.

. OnucaHve Ha agMUHUCTPaTUBHUTE YCyr1, BKIOYBALLO:

a) HaMMeHOBaHWETO Ha aAMUHUCTPaTUBHATA ycnyra, cboTBeTcTBawo Ha CYHAY;

6) HopmaTMBHaTa ypeaba no npefocTtaBsiHETO Ha aAMUHUCTPAaTUBHATa yCiyra;

B) npoueaypa no npeaocraBsHe HA agMUHUCTPATMBHAaTa ycayra, M3MckBaHusaTa n Heobxognmurte
OOKYMEHTU;

r) obpasunTte Ha AOKYMEHTM, KOUTO Ce MOoMbaBaT 3a NpeAoCTaBAHETO Ha aAMUMHUCTpaTMBHaTa
ycnyra;

) cpoka Ha AelCTBUEe Ha MHAMBMAYATHUS aMUHUCTPATUBEH akKT;

€) TaKCcuUTe UIKn UeHunTe.

9. MHdopmauma 3a pepa 3a nogaBaHe Ha NPeAsIOXKEHUs, CUTHaANM 1 xanbu.

10. Pen, no konTo ce nogaBaT UCKaHUATa 3a AOCTbN A0 obuwecTBeHa MHPOPMaLUs, KakKTo 1
HeobxoauMmnTe 3a ToBa opMynsapu.

11. OCHOBHM HOPMATUBHWN aKTOBE, CBbP3aHM C AeMHOCTTa Ha CbOTBETHaTa agAMUHUCTPaLMS,
BKJ/TIOUUTENHO peLlleHnsaTa Ha OBLWMHCKNTE CbBETMH.

12. MNpoeKkTn Ha HOpMaTMBHM aKTOBE, M3rOTBSAHW OT CbOTBETHaTa aAMUHUCTpaUMS.

13. Apyra nHdopmauus, npeaBuaeHa B HOPMaTUBEH aKT.

ONOUTA, WNH

MpunoxeHune N° 2 kbM un. 19, an. 1



